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CUSTOMER UPDATE REGARDING JAPAN EARTHQUAKE

To our valued customers,

On Friday, March 11, 2011, a major earthquake sent shockwaves throughout Japan.
This greatly impacted the northern region of Japan, and resulted in a tsunami that swept
through major cities near its northeastern coastline.

We understand there are many questions and concerns regarding RAMI Technology /
Raltron’s ability to support our customers in this tragic event. We have been monitoring
the situation closely. At this time we would like to report that no product has been
affected by shortages of material. We will continue to monitor updates from our
suppliers, and notify our customers if the situation changes.

We at RAMI Technology / Raltron would like to extend our heartfelt condolences to all
those affected by the devastating earthquake and tsunami. Our thoughts go out to
those suffering in its aftermath.

Refer to this page often, as we continue to monitor our suppliers and report on part
status in the coming months.
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